
 

 

 

 
BEDDING WARRANTY 
 
 
SICO® America, Inc., Minneapolis, Minnesota fully warrants all bedding (box spring & mattress) to be free 
from defect in materials and workmanship for a prorated period of five (5) years from the date of 
delivery. Product defects arising from faulty materials or unsatisfactory workmanship will be replaced or 
repaired to a serviceable condition free of charge to the original purchaser for the said period providing 
the products have been properly installed and maintained. 
 
SICO Prorated Program: 
 0-1 Year -- Full Warranty 
 1-2 Years -- 20% Customer Payment Required 
 2-3 Years -- 40% Customer Payment Required 
 3-4 Years -- 60% Customer Payment Required 
 4-5 Years -- 80% Customer Payment Required 
 
The foregoing is SICO®’s exclusive warranty with respect to the bedding. SICO® MAKES NO WARRANTIES 
OR MERCHANT ABILITY OR FITNESS FOR PURPOSE, and makes no other warranties except for the 
warranties expressly set forth above. 
 
All repairs and returns must be approved, in writing, by SICO® before action is taken. The product serial 
number will be required to process and authorize any warranty claim. All claims are to be reported to: 
 
 SICO® America, Inc. 
 Customer Care Department 
 1.800.424.0796 
 support@sicoinc.com 
 
 Address: 
 7525 Cahill Road 
 Minneapolis, Minnesota 55439 
 
Repair or replacement in accordance with the foregoing procedure is the buyer's sole and exclusive 
remedy for any defective products, whether buyer's claim arises under contract, tort or otherwise. SICO® 
shall not be liable for any consequential damages, and in any event, SICO®’s liability is limited to the 
purchase price paid for the products purchased. 


